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Executive Directors Chamber Staff

Kelly Wagner, President
First Clover Leaf Bank

Matt McSparin, First Vice President
Individual Member

Jay Blanquart, Second Vice President
Blanquart Jewelers & Corp. Gifts

Marc Voegele, Third Vice President
Express Employment Professionals

Mike Marshall, Treasurer
Anderson Hospital

Bruce Coury, Past President
Individual Member

Carol Foreman, Executive Director
cforeman@edglenchamber.com

Linda Daniels, Membership/Board Relations
|daniels@edglenchamber.com

Bonnie Kotsybar, Greeter Service and
Events Coordinator
bkotsybar@edglenchamber.com

Gloria Pugh, Accounts Payable &
Receivables
gpugh@edglenchamber.com

Directors -
Jeanne Wojcieszak,

Jim Carroll Communications Director

Hortica Insurance & Employee Benefits  Jwoicieszak@edglenchamber.com
Kelly Cobb

Culver's of Edwardsville Contributors
Joan Frey .

Miss Bailey's Poppy Patch Slevg Hur?mun, Creativille Inp.
Emily Gates Creative Director, Brand Identity

Individual Member Development

Michael Lengacher

The Scheffel Companies
Steve McRae

I.C. Management
Paul Millard

TheBANK of Edwardsville
Dr. Lelan Olsen

Olsen Veterinary Clinic
Mark Richardson

MML Investors
Len Scaturro

Jeanne Wojcieszak
Editor, Layout/Design, Contributing Writer

Marci Winters-McLaughlin and

Steve Rensberry, The Intelligencer
Photo Contributors

Mission Statement

Through commitment and

Crushed Grapes Ltd. ) )
Pat Slaughter involvement of its Members, the

Fifness 4 Life Physical Therapy Edwardsville | Glen Carbon Chamber
Steve Smith

The Edge Bank of Commerce provides leadership for
Todd Sivia .

Sivia Business & Legal Services, PC the benefit
Skip Sponeman of the business community by:

Wal-Mart . ) .

* Promoting economic opportunities

Ex-officio « Advocating the interests of
Robert Jackstadt business

Mayor of Glen Carbon « Providing members with education
Gary Niebur

Mayor of Edwardsville and resources

Ed Hightower
Edwardsville School District #7
Erika Kennett
TheAlliance of Edwardsville/Glen Carbon

« Encouraging mutual support

On the cover

First Clover Leaf Bank Celebrates
120 Years!

First Clover Leaf Bank has been a member of the Edwardsville community
since 1889. In their humble beginnings, they supported the area making
loans fo the early settlers. Their commitment to the community they serve is
woven into everything they do and every decision they make.

Over the years, First Clover Leaf Bank has strengthened its commitment
to the community by expanding its range of products and services. They
have leveraged future growth and additional capital by extending their
geographic footprint and investing info new and more sophisticated
products. They are not experiencing any problems related fo the recent
volatile economy. If you need financing or a new deposit account, at First
Clover Leaf Bank it's business as usual.

First Clover Leaf Bank takes great pride in the fact that they are an
independent community bank which strives fo be “big enough to help yet
small enough fo carel” First Clover Leaf Bank still lives by the old fashioned
rule that customer service comes first. They have embraced this philosophy
for the past 120 years and will continue to live by these same words for
years to come. They truly believe "we're better fogether”.

Join First Clover Leaf Bank for a St. Patrick’s themed Business Affer Hours
on Thursday, March 5 at their Goshen location at 6814 on Goshen Road in
Edwardsville. See their ad on page 23 for more information.

First Clover Leaf Bank™
We're Better Together.

Newsletier Notes

Articles for the Chamber of Commerce newsletter must be submitted by the second Monday of the
preceding month for placement in the next month’s issue.

Monthly distribution: 1,000 issues.
Send comments or questions about Common Ground to jwojcieszak@edglenchamber.com

Copyright 2007 Edwardsville and Glen Carbon Chamber of Commerce, 200 University Park Drive,
Suite 260, Edwardsville, lllinois 62025. (618) 656-7600, www.edglenchamber.com

2009 Advertising Rates:

Common

Monthly Color

Rate Charge
e 9 round
1/4Page  $65 $10
1/2Page  $110 $15 200 University Park Drive, Suite 260
FullPage 210 520 Edwardsville, lllinois 62025
Back Page  $310 Included

Phone: (618) 656-7600
Fax: (618) 656-7611
www.edglenchamber.com

Book One Year of Advertising in Common
Ground and Receive a 15% Discount.

Call (618) 656-7600 for details
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Special Investors

Gold Level
Anderson Hospital

Wal-Mart

Silver Level

AmerenlP

AT&T

Gateway Regional Medical Center
Hortica

TheBANK of Edwardsville

Bronze Level

Ashley Furniture Home Store
Associated Bank

Best Buy

Cassens & Sons

Cassens Transport

City of Edwardsville

Commerce Bank

Eden Village Retirement Community
Edwardsville School District #7
Edwardsville Publishing Company
First Clover Leaf Bank

Holiday Inn Collinsville

Hurford Architects, Inc.

Juneau Associates, Inc., PC.
Madison Mutual Insurance Co.
MetLife

Meridian Village

National City Bank

Ready Mix Service

Red Robin Gourmet Burgers
Richards Brick Company

Royal Office Products, Inc.
R.P.Lumber

Sandberg, Phoenix & von Gonfard
Shop ‘N’ Save

Southern lllinois University Edwardsville

Village of Glen Carbon
WellCare Health Plan
West & Company, L.L.C.
YTB

Premier Level

'62 Sports Group

Abstracts & Titles Inc.

Adecco Staffing Services
American Family Insurance
Angel’s Food & Ice Cream
Annie’s Frozen Custard
Associated Physicians Group
Assurance Brokers

Baugher Financial & Assoc. Inc.
Bella Milano Restaurant
Brickman Orthodontics

Byron Gerber Petri & Kalb, LLC
Bull and Bear Grill & Bar

Bully’s Smokehouse

Caulk’s Collision

Chicago Title Insurance

Coffey & McCracken Law Firm P.C.
Coldwell Banker Brown Realtors
Collision Plus Auto Body
Comfort Inn

Confours Express

Country Hearth Inn & Suites
Crawford, Murphy, &Tilly, Inc.
Culver’s of Edwardsville
DATAJACKS, Inc.

Days Inn

Denny’s

Dr.Hal R. Patton, D.D.S.

DRDA Electric Company

Eagle Publications, Inc
Eberhart Sign & Lighting Co.
Edwardsville Nursing & Rehabilitation
Edwardsville Pet Hospital
Elmwood Nursing and Rehab
Excelogy Consulfing Group
Extra Help, Inc

FCB Edwardsville Bank

Fitness Designs

First American Title

First Bank

First Mid-lllinois Bank & Trust

First National Bank - Maryville
Fitness 4 Life Physical Therapy
Forensic IT, Inc

Fountain View Manor

Gateway Center

Gateway Grizzlies

Glik's Department Store

Hampton Inn & Suites

Hawthorne Animal Hospital
Henderson Associates Architects, Inc.
Holiday Inn Express

Hurford Architects, Inc.

lllinois Dept. of Employment Security
Imaging Center of Southern lllinois
IMO’S Pizza

Jan’s Hallmark Shop

J.F. Electric Inc.

Kentucky Fried Chicken
Kitchenland

Kurt’s Carstar Collision Center
LaPetite Academy

Lee’s Services

Louer Facility Planning

Magnuson Camelot Hotel

Market Basket

Maryville Women's Center & Med Spa
Mastroianni Orthodontics

Medical Billing Solutions, Inc.
Metro Limousine

Mid-America Catering & Laundry
Midwest Occupational Medicine
Minuteman Press

Mt. Everest Air

Neruda

Noble Roman’s Pizza

OCE Imagistics

Office Depot

Office Max

Open MRI of Southern IL, LLC
Partners Bank

Partners Personnel Services
Phelps Construction

Piedmont Development Corp.
Pizzini Distributing Company
ProSource Wholesale Floorcoverings
Prudential One Realty Centre

Red Robin

Reed, Armstrong, Gorman, Mudge &
Morrissey

Regions Bank

RH Donnelley

Scheffel Companies

Schnuck’s

Scoft Credit Union

Shell Community Federal Credit Union
Sherrill Associates, Inc.

Shoe Carnival

Sivia Business & Legal Services
Southemn lllinois Underwriters
Spring Green Lodge

Sprint

SSM Home Care

Stahly Cartage Co.

Stonebridge Golf Club

Sunset Hills Country Club

Sunset Hills Family Dental

Super 8 Pontoon Beach

T-Mobile

The Scheffel Companies

The Telegraph

Think Tank PR

Thouvenot, Wade & Moerchen Inc.
Today’s Advantage

Traveling Tails Inn

University Nursing & Rehabilitation
USO of Missouri

US Bank

Valley View Cemetery, Mausoleum &
Funeral Home

Verizon Wireless

Wells Fargo Home Mortgage
Wenzel & Associates

Wise Choice Coffees

events

3/5 Thursday
Business After Hours
First Clover Leaf Bank
6814 Goshen Road
Edwardsville, lllinois 62025

5-7 pm

3/11 Wednesday 4 pm
Professional Education Series’
Business Survival Strategies
Marketing on a Shoestring

at Neruda

4 Club Center Ct., Ste. A
Edwardsville, lllinois 62025

3/12 Thursday 4 pm
Ribbon Cutting

Visons by Carol Photography
and FOND

108 N Main

Edwardsville, lllinois 62025

3/13 Friday noon
networking@noon

Faller Photography Group
at GC Cuisine

1230 University Drive
Edwardsville, lllinois 62025

3/18 Wednesday 4 pm
Ribbon Cutting

Massage Envy

3000 S State Rte. 159

Glen Carbon, lllinois 62034

3/19 Thursday
Business After Hours
Edwardsville Intelligencer
117 North Second Street
Edwardsville, lllinois 62025

5-7pm

3/21 Saturday

YPG Kickoff Event

Fox Creek Clubhouse
6555 Fox Creek Drive
Edwardsville, lllinois 62025

3/27 Friday 8:30 am
New Member Orientation
Chamber Office

200 University Park Dr., Ste. 260
Edwardsville, lllinois 62025

3/27 Friday 8:30 am
YPG Final Friday Drop-In

at Neruda

4 Club Center Ct., Ste. A
Edwardsville, lllinois 62025

save the
date

4/1 Wednesday 4 pm
Ribbon Cutting

Eigenbrodt Vision Center PC
1950 Edwardsville Club Plaza
Edwardsville, lllinois 62025

4/2  Thursday 4 pm
Ribbon Cufting

Eden Village Retirement
Community

400 South Station Road
Glen Carbon, lllinois 62034

4/2  Thursday
Business After Hours
Eden Village Retfirement
Community

400 South Station Road
Glen Carbon, lllinois 62034

5-7 pm

4/8 Wednesday 4 pm
Professional Education Series’
Business Survival Strategies
Managing a Balanced
Workforce

at Neruda

4 Club Center Ct., Ste. A
Edwardsville, lllinois 62025

4/10 Friday noon
networking@noon

Sunset Hills Country Club
2525 Highway 157 South
Edwardsville, lllinois 62025

4/15 Wednesday 4 pm
Ribbon Cufting

The Goddard School

801 S Arbor Vitae
Edwardsville, lllinois 62025

4/16 Thursday
Business After Hours
Glen Carbon Vision Center
11 Junction Drive

Glen Carbon, lllinois 62034

5-7 pm

4/23 Thursday 4 pm
Ribbon Cutting

Simply Smiles

100 Magnolia Dr

Glen Carbon, lllinois 62034
4/24 Friday 8:30 am
networking@noon

Frye Chiropractic & Laser
Cenfer, LLC

TBD

4/30 Thursday
Business After Hours
SIUE School of Pharmacy

5-7pm

Chamber of Commerce
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business after
hours schedule

The purpose of a networking mixer is fo meet new people, make new
contacts, promote your business, and to talk with other business people

facing the same challenges you do. All are welcomed and invited fo aftend.

Hors “oeurves and beverages will be provided. A business card raffle and
50/50 drawing will occur at approximately 6:00 pm. Entry fee is $5.This is
an excellent way fo network outside of your normal

3/5 Thursday 5-7 pm
First Clover Leaf Bank

6814 Goshen Road
Edwardsville, lllinois 62025

Celebrate St. Patrick’s Day and see the new
expansion at First Clover Leaf Bank’s Goshen
Road location. Win a $50 Visa Gift Card for
correctly guessing the amount of gold coins in
the pot of gold!

3/19 Thursday 5-7 pm
Edwardsville Intelligencer
117 North Second Street
Edwardsville, lllinois 62025

Visit the Intelligencer and meet your next
customer while enjoying appetizers and
beverages.

networking@noon
schedule

Can’t make a Business After Hours? Networking@noon is a great way

to meet other business people in a smaller group setfting without taking
time away from your busy day. This fun, fast-paced, members-only “speed
networking” event is designed to get you in, fed, connected, and on your
way in 60 minutes or less.

3/13 Friday noon
hosted by Faller Photography Group
at GC Cuisine

1230 University Drive
Edwardsville, lllinois 62025

Enjoy networking over lunch and learning the
latest news from Faller Photography Group.

415 East Vandalia Street
Edwardsville, IL 62025
www.finishingtouchdecorating.com Blinds < Shades + Furniture

618.692.1574 Custom Draperies « Accessories

10 am - 5 pm Mon. - Fri. or by appointment @eﬂgn SET"UZCES

(Searching for a New Home?

618-692-8510

§ . i
= CHP % www.rentchp.com

RENTAL HOMES

s 2 & 3 Bedrooms
o Fumished or Unfurnished
e Pet Friendly

Cherry Hills Properties, Inc.

SIUE Credit Union
PR

1566 Lewis Road
Edwardsville, IL 62026
Phone 618-650-3760

www.siuecu.org

= |

“Investing in
each other.”

“Serving the SIUE & Edwardsville School District
Commaunity Since 1959
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The Newly

Connected

The August Garden

Judith Knapp

Fresh and silk floral, event florals,
gifts, vintage decor, clothing

118 N Main Street

Edwardsville, lllinois 62025
(618) 656-7800

Julie Jackson
Individual Member

6258 Nottingham, Apt. 2W
St. Louis, Missouri 63109
(618) 660-8503

Massage Envy

Tammy Hoeflinger

Massage therapy

3000 South State Rte. 159

Glen Carbon, lllinois 62034
(618) 656-3689

www. massageenvy.com/clinics/IL/
Glen-Carbon

Patriot Sunrooms
Nicole Amsbury

Sale and installation of Four
Seasons sunrooms and
replacement windows

3925 Blackburn Road
Edwardsville, lllinois 62025
(618) 307-3364
www.patriotsunrooms.com

Proforma Promotionally
Yours

Tom Fayollat

Commercial printing and
promotional products

13 Huntington Drive

Glen Carbon, lllinois 62034
(618) 975-7333
www.thinkproforma.com

Rock Hill Trails

Chris Schroeder

Green residential real estate and
development

1806 Lyndhurst Drive
Champaign, lllinois 61874
(217) 352-1190
www.rockhilltrails.com

Simply Smiles

Dr. Briana Oller

General family dentistry

100 Magnolia Drive

Glen Carbon, lllinois 62034
(618) 288-9020
www.simplysmilesdentistry.com

The Tutoring Center,
Edwardsville

Andrea Reaka
Affer-school, supplemental
education facility

6654 Edwardsville Crossing Drive,

Suite F

Edwardsville, lllinois 62025
(618) 656-6677
www.tutoringcenter.com

Viox Agency

Matthew Viox

Home, auto, life, health and
commercial insurance

4219 State Rte 159 Suite 4
Glen Carbon, lllinois 62034
(618) 288-1126
www.farmersagent.com/mviox1

From The Desk
of Carol Foreman

Surviving in this economy can be
tough. As the Consumer Confidence
Index continues to fall and major
corporations continue to announce
large scale lay-offs, operating a
business in this economy can be
scary.

Fortunately, we are here to help. Our
first Business Survival Strategies

- Creative Financing Options on
February 25th was a huge success.
Participants learned how to work with the Small Business Administration
and the State of lllinois Treasurer’s Office fo obtain low interest business
loans and how the stimulus package is making these loans more
affordable. They also learned strategies for putting your best financial foot
forward when approaching banks for financing. We heard good news from
our local banks - they are still lending, so money and opportunities for
financing are still available locally. Call me af the Chamber Office (656-
7600) to find out more information on how fo access these programs.

The next session, Marketing on a Shoestring - Nothing is Better than Free
Press, will be held on Wednesday, March 11th from 4 to 5:30pm af Neruda.
Take this opportunity to hear from our experts on how to market your
business to the media and build relationships with your local reporters.
Find out more information on page 12. Remember to RSVP to the Chamber
Office at 656-7600 as seating is strictly limited.

We also held a Bulk Mail Class with Russ from the Edwardsville Post Office.
Use your membership to save money with your business mailings by using
our Bulk Mail Permit. With the recent changes in the postal code, the
Chamber is happy fo provide you this savings!

Also this month we say goodbye to our Communication Director, Jeanne
Wojcieszak. Jeanne joined the Chamber staff in December of 2006 and
is leaving us as she prepares to welcome a new addition to her family.
Please join me in wishing her the best.

Sincerely,

(msl Fowmams

Carol Foreman, Executive Director

Chamber of Commerce
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Ambassadors

Meet Your
Ambassadors:

Justin Huneke

By Natalie Head, Anderson Hospital

For Ambassador Justin Huneke, the
Chamber was a starting point for
growing his business.

*| joined the Chamber as soon as

| started working at the Bank of
Edwardsville,” said Justin. "It was a
great way for me to meet other local
business people.”

And five years later, Justin has not

only made many great contacts, he
has also become more involved in
the Chamber by becoming an Ambassador.

The goal of the Ambassadors is fo encourage meaningful participation in
the Chamber’s programs and services for members, in an effort fo build
member commitment and increase member retention.

"Through the Chamber | have met a very friendly and diverse group of
people. | have made a lot of new friends that | probably would not have
met any other way,” said Justin. “If you want fo grow your business and
have a great time doing it, the Chamber has been a great partner.”

Justin is a Mortgage Loan Officer af TheBank of Edwardsville. He grew up
in St. Louis and moved to Glen Carbon in 1992. He graduated from SIUE in
1998 with a BS in Business.

He is an active member of numerous professional and community
organizations including The Greater Gateway Association of Realtors and
the Boy Scouts of America. Justin and his wife, Kristi, reside in Edwardsville
with their two sons Grant, 2, and Blake, three months.

Ambassadors

Sue Mancuso, Chair
Suburban Journals
Dana Klassen, Vice Chair
C.A.F.E. Community Association for
Financial Education
Nancy Baahimann
Beverly Farm Foundation
Danelle Brown
The Tech Spot
Ashleigh Deatherage
Scott Credit Union
Melissa DelLassus
Southern lllinois Chiropractic Center
Ed Faller
Faller Photography Group
Natalie A.Head
Anderson Hospital
Ryan High
RE/MAX Preferred Partners
Gary Hoggatt
National Bank

Justin Huneke
TheBANK Of Edwardsville
Bonnie Kotsybar
Chamber Staff
Ryan Matthews
Hortica Insurance & Employee
Benefits
Chad Opel
Merrill Lynch
Sara Sanderson
Liberty Mutual
Lola Shashack
Donna Sheard
Avon on Main
Dr. Matt Uchtman
Infinite Wellness Chiropractic, Ltd.
Diana Voegele
Express Employment Professionals
Crystal Anderson Wenzel
Individual Member

241 North Main Street
Edwardsville, lllinois 62025

Tel: 618.655.0600
314.726.0012
Fax: 618.655.4004

Website: www.byrongerber.com

Real Estate Transactions, Contract Review, Estate
Planning, Probate Matters, Corporate Formation &
Company Matters, & General Litigation

Contact:

David J. Gerber
djg@byrongerber.com

Christopher W. Byron
Christopher J. Petri
Brian R. Kalb

Micah S. Summers
Meredith L. Head

6 | Common Ground March 2009

Edwardsville | Glen Carbon




Meet Your Board
Member:

Matt McSparin

Matt McSparin is currently the _
1st Vice President of the Board of g
Directors for the Chamber.

Matt is no stranger to the Chamber
or the community. After 15 years,
Matt has sold his business ‘62
Sports and his newly formed
business, mbsports, handles a
variety of marketing and sales
related projects and consulting.

Originally from Charleston, lllinois, Matt received a BA in Speech
Communications from Augustana College and a MS in Sports Management
from Eastern lllinois University. "I spent my college years knowing that |
wanted a career in sports and was fortunate fo land my first job with the
Chicago White Sox. | parlayed that experience into jobs with Ticketmaster
Corp., the St. Louis Cardinals, McCann Erickson Event Marketing and the
Missouri River Otters Professional Hockey Club which all lead to being
uniquely experienced at owning my own event management business.”

Matt is very involved in the community in many different organizations. He
is Club President of the Edwardsville Little Tigers Football and is the Event
Chairman of the Glen-Ed Last Night New Years Eve Event. He is an active
member of Eden United Church of Christ and coaches two youth baseball
feams.

Matt joined the Chamber about 12 years ago. “At first | was not that
involved in the Chamber, but as time went on | found myself drawn fo the
mission of the organization and was a willing participant and met many
people through the social network provided. | find it very important to look
out for the business community as a whole and provide opportunities for
the community to discover and inferact with businesses through activities
and events provided by the Chamber.”

Matt's advice for other members: GET INVOLVED. Don't just join the
Chamber; go to something the Chamber sponsors (a networking@noon,
Business After Hours, or an education event). Don't just go fo the event;
talk to someone you don’t know and develop a relationship. Don't just be
a member; join a committee. Don't just be a committee member; use your
leadership and good works to become an Ambassador or a Board Member.

connhect

Chamber Announces
New Business of the
Month Award

The Chamber is excited fo
announce the new Business of the
Month Award.  The Business of
the Month will be chosen monthly
by the Executive Committee.
Nominations received but not
chosen may still be considered
the following months. The winner
will be announced at the Board

of Directors meeting and the
following networking@noon.

ed@glen
COMING SOON

The winner will receive:
* Recognition on the front page of the Chamber’s website
(www.edglenchamber.com)
« Spotlight arficle and photo in chamber’s newsletter, Common Ground
* Press Release with photo submitted fo local media outlets
* Plaque presented at the networking@noon
« Eligible for the Business of the Year Award

The business must have been established and operated contfinuously for
at least five (5) years in the Edwardsville or Glen Carbon communities

and a current Chamber member for at least three (3) years. The business
should have a solid track record of growth and demonstrated integrity and
community involvement. Company must be active in both the Chamber
and other community ventures. Factors of considerations would also
include the business'’s reputation of honesty and integrity in their practices.
Non-profit organizations will also be considered.

Nominations must be received by 5:00 pm the Friday before the Executive
Committee meeting, generally the second Tuesday of the month.
Nominations may be emailed, mailed, or faxed. Self nominations are
welcome. Nomination forms are available on our website,
www.edglenchamber.com.

Consider nominating your business or another business you feel is
deserving of this new award!

Chamber of Commerce
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YPY

New Young Professionals
Group Announced

ed@qglen

Young Professionals Group

Interested in meeting and networking with other talenfed young
professionals? The new Ed/Glen Young Professionals Group is here fo
connect you to other young professionals in the area.

The Young Professionals Group of Edwardsville/Glen Carbon (YPG) furthers
the Edwardsville/Glen Carbon Chamber’s mission by promoting the growth
and development of the next generation of business and civic leaders.
YPG provides professional and personal growth, develops leadership skills,
and encourages business alliances through participation, education,
programming, recruitment and mutual support within the Chamber and
community.

The Ed/Glen YPG has four committees that are looking for members as well
- Marketing and Membership, Professional and Personal Development, and
Program and Social.

Participation in the Young Professionals Group is limited fo those who are
between the ages of 21 and 39 and whose employer is a member of the
Chamber of Commerce.

More information about the Ed/Glen YPG can be found at
ypg.edglenchamber.com

Upcoming YPG Events

Saturday, March 21st

YPG Kickoff Casino Night

6:00pm to 10:00pm

Open to YPG members and non-members

Fox Creek Golf Clubhouse — 6555 Fox Creek Dr., Edwardsville, IL 62025
Mingle with other young professionals/learn more about YPG/have fun
COST -Tickets $20 per person (includes appetizers and $5 in “chips” for
casino) —Tickets can be purchased at the “Final Fridays” Event — and the
Chamber Office

Proceeds benefiting the Edwardsville Little League Program

Friday, March 27th

Final Fridays Networking

5:00pm to 7:00pm

Open to YPG members and non-members

at Neruda

Open networking for YPG members and non-members — meet one another,
network, and invite friends and co-workers to aftend fo find out more about
YPG

COST - Whatever you choose to drink or eat

Friday, April 10th

St. Louis Blues vs. Columbus Blue Jackets
Game time 7:30 pm

Open to YPG members and non-members
COST -TBD
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Introducing the

i) | OO

Come mingle with local young professionals and learn
more about what our group has to offer you!

Not a thrill seeker at the tables?
Enjoy the Vegas Style atmosphere and hors d'oeuvres!

Proceeds benefiting
Edwardsville Little League Program.

- ~ - —~— ————
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Saturday March 21, 2‘)9 _

6:00pm—10:00pm
‘ Fox Creek Golf Clubhouse
6555 Fox Creek Dr. Edwardsville, IL 62025

Ticke@s: $20.00 Per Pe‘n

(Ticket includes hors d'oeuvres & $5.00 chip buy in)
Cash Bar & Additional Chips will be available for purchase

\Ticket Information at: www.edglenchamber.com/ypg
Or call the Ed/Glen Chamber at 6 6.7600
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Chamber Scholarship
Applications Now
Available

The Chamber is pleased fo announce the 4th Annual Scholarship Program
is underway.Two $1,000 scholarships are offered yearly - one each to a
high school senior and a college/university student.

Applications have been delivered to EHS, MELHS, Lahr-Well Academy,
Westminster Christian Academy, SIUE and LCCC. Additional applications are
available at the Chamber Office or by downloading it from
www.edglenchamber.com.

Applications must be received in the chamber office by April 10th.

For more information, contact the Chamber at 656-7600.

lllinois Chamber's FREE
Drug Testing Program

The lllinois Chamber's Free Drug Testing Program is available fo members
of the Ed/Glen Chamber of Commerce.

To participate an employer must operate in lllinois, must not be mandated
by any federal or state laws to drug test, must have an existing drug-

free workplace policy and procedures in place, must not be currently
conducting the type of drug testing for which funding is requested.

After meeting the requirements, new employers can be placed into the
program for 36 months, regardless of the number of the employees and
can qualify for up to $5,000 worth of free drug testing so long as funding
is available from the lllinois Department of Human Services, Office of
Alcoholism and Substance Abuse.

For more information, please confact Julie Brennan, the Drug-Free lllinois
Workplace Program Grant Administrator at 217.522.5512, ext. 226, or
contact the Chamber at 656-7600.

Night Games

Illinois Flagship Stations

WSMI

106.1 1540

Day Games

Mike Niehaus
Edwardsville 618-655-9660

Dawn Spickerman
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“"How my Chamber
membership helped my

o B i Wb
ECO business...”
s“ “A man named Bill came by for an estimate to letter his vehicles. He said

TP | pe— the Chamber referred him over fo us. | greatly appreciate your help.
"MARIED warremouNE W'""'""
We are frying hard to rebuild the commercial end ( small & medium
lettering jobs) of our business as we have new people in house who

specialize in these.

Again, many thanks!”
Ron Eberhart

INTRODUCING AN ENHANCED
Eberhart Sign & Lighting Co.

WATERBORNE FORMULA WITH

ZERO VOC’s

UNLIMITED COLOR PALLETT

* AGREEN, ECO-FRIENDLY ALTERNATIVE
FOR YOUR COATINGS PROJECT

» DRIES FAST AND IS VIRTUALLY ODORLESS
FOR SAME-DAY RETURN TO SERVICE

* GREAT FOR HEALTHCARE, EDUCATIONAL, RETAIL,
SERVICE, AND BUSINESS FACILITIES.

| . Gift Certificates Available %9 Ed I Glen Chamber
Golf Challenge

Save the Date!

Friday, September 18", 2009

BUHRMESTER Sunset Hills Country Club

PAINT & WALLPAPER Edwardsville, IL

R
visit www.edglenchamber.com

= 656- 0490

201 N. Second St. - Edwardsville
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Business Survival Strategies -
Marketing on a Shoestring

Building on the success of the first session, Creative Financing Options,
held on February 25th, the second Business Survival Strategies - Marketing
on a Shoestring will be held on Wednesday, March 11th from 4 to 5 pm at
Neruda.

This session will bring a panel of local media experts to tell you how to put
your business in front of the local media, as nothing is cheaper than free
press! Learn how to build relationships with local reporters, what stories
make the front page, and how fo submit arficles and announcements to
your local media.

Handouts will include a sample press packet with examples of media alerts
and press releases as well as contact information for local media.

The program fee is $10 and includes refreshments, cash bar and Py

networking opportunities. Advance registration is required and seating will
be strictly limited. To reserve your seat in one or all three sessions, call the
Chamber office at 656-7600.

The series will continue on April 8th with a panel of human resources
specialists representing legal, government and management that will
discuss strategies for managing a balanced workforce in economic
uncertainty.

“Why should
anyone care about
economics? It's a
useful tool to help

you think about life’s
trade-offs and the
choices we make

Rik Hafer, Ph.D.

Distinguished Research Professor
Department of Economics and Finance
SIUE School of Business

Professor Hafer is analytical, inquisitive and
creative - all at the same time. He believes
students need a certain level of curiosity
and the ability to see connections
between economics and the world
around them. With more than

80 articles published in

N w\ prominent scholarly journals,
, ‘x\_r“ & Hafer is a noted expert

every day.”

in economics.

SOUTHERN ILLINOIS UNIVERSITY E

A\NCEe.  EDWARD
- .
e — \ i WWW.Slue.edu

= - e L
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N CHAMBER OF COMMERC
WELCOMES

Showcasing best business practices and philosophies
used at Disney Destinations worldwide.

PROE&RAMS

Leadership, Disney Style < Service, Disney Style + Management, Disney Style < Loyalty, Disney Style

AGENDA
7:30 a.m. - 8:00 a.m. .....ceevvriieeiriieenn, Registration/Breakfast
8:00 a.m. - 9:30 a.m. ...ccceiiiiiien e, Leadership, Disney Style
10:00 a.m. - 11:30 p.m. ..oovviiieniiiirenns Management, Disney Style
11:30 p.m. - 1:00 p.m. .ccoevrrrrrrrreeeeeee. Lunch
1:00 p.m. - 2:30 p.M. ... Service, Disney Style
3:00 p.m. - 4:30 p-M..coiiiiinee s Loyalty, Disney Style

PROGRAM FEES: $399
Southern lllinois University Edwardsville
Edwardsville, lllinois

MAY 19, 2009

Please contact the Ed/Glen Chamber of Commerce to reserve your space for Disney Keys to Excellence
at (618) 656-7600

; EDWARDSVILLE GLEN CARBON CHAMBER OF COMMERCE
Dlenzp , e 200 UNIVERSITY PARK DRIVE, STE 260

I/V_S’ﬁk? /3 EDWARDSVILLE, ILLINOIS 62025
e ———S——————

EDGLENCHAMBER.COM
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schmooze

Business After Hours

First Community State Bank, February 5 First Community State Bank, February 5

First Community State Bank, February 5 Glen Carbon Centennial Library, February 19

Glen Carbon Centennial Library, February 19 Bulk Mail Class, February 26

14 | Common Ground March 2009 Edwardsville | Glen Carbon



Creahve Fmancmg neiworkmg@noon

Business Survival Strategies, Creative Financing Options, February 25 Alternative Communications Network, February 13

R|bbon Cuttings

| the healthy pet market |

BN e e —

Glik’s, February 11 Four Muddy Paws, February 13
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Your Business

Heyl, Royster, Voelker &
Allen Names Paritner and
Adds Four Attorneys

The law firm of Heyl, Royster, Voelker
& Allen announces that Charles E.
Timmerwilke has become a partner in
its Rockford office.

- . % kg
Prior fo joining Heyl Royster in 2005, M N
Timmerwilke first worked as an _d "
associate for a large defense litigation
firm following law school and then was
a partner in his own firm in Rockford.
He concentrates his practice in a

wide range of civil litigation, including
product liability, professional liability,
construction, and transportation cases. Timmerwilke has tried numerous
cases fo verdict throughout Northern lllinois, and has extensive experience
in both arbitrations and mediations.

Charles E.Timmerwilke

Four new associates have joined the firm at its offices throughout the state.

Joining the firm’s Peoria office are Timothy D. Gronewold and J. Matthew
Thompson. Gronewold graduated from Washington University in St. Louis
in 2008.Thompson graduated cum laude from Southern lllinois University
School of Law in 2008.

Joining the firm’s Rockford office as an associate is Bhavika D. Amin, who
graduated magna cum laude from the University of lllinois College of Law
in 2008. Melanie E. Riley, a 2008 graduate of the St. Louis University School
of Law, has joined the firm’s Edwardsville office as an associate.

The law firm of Heyl, Royster, Voelker & Allen has more than 100 lawyers
among ifs offices in Peoria, Springfield, Urbana, Rockford and Edwardsville,
lllinois. The firm provides legal services for businesses, professionals,
healthcare organizations, universities, insurance companies, and other
major institutions.

Shell Community Credit
Union Celebrates
Anniversary

Shell Community Credit Unions” Maryville branch will celebrate their 5-year
anniversary the week of March 2-6.

All are invited to stop in from 11 am to 1 pm on Monday for hot dogs or on
Friday for appetizers from Renee’s Gourmet Catering Inc. Also sfop in any
time that week to sign up for some great giveaways!

Shell Community Federal Credit Union is a full service financial institution,
committed fo fulfilling all of your banking needs. The credit union opened
in January 1935 and has been in business for over 74 years.They currently
have two locations: 2813 N. Center Street in Maryville and 107 Lakin Blvd.
in Wood River.

Please check out their website for additional information at
www.shellcu.org.

Migrating to a New Home?
Bringing in Staff? kK
Plan with

www.EdwardsvilleHomes.com
Don’t miss the new “Trivia” section!

* Direct Access to all for-sale homes
< School and Community Information
 |llinois and St. Louis Area Info

» Links and Relocation Tips i
« The Home Buyers AdvantEDGE! L=

Going to Bat
for Home Buyers!

SERVICES

Home Buyers Relocation Services is an “Exclusive Buyers

Office”. We’re set apart because we serve only

buyers and specialize in relocations. Now, in our 17th year

‘always on the buyers’ side!’, we haven’t taken a listing or

‘sold’ a home in all these years, but we have helped almost
2,500 families buy more wisely.

Paul & Merrill Ottwein, Brokers
6620 Center Grove Road
656-5588, 800-231-5588, Paul@homerelo.com
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New Marketing, Public
Relations Firm - Cork Tree
Creative

Marketing and public relations veterans
Jan Carpenter and Laura Reed have
teamed up to offer full-service marketing
and public relations services.

In their new venture as Cork Tree

Creative, the pair will provide graphic

design, e-marketing, public relations, writing services, advertising, global
branding, and internal corporate communications.

Part of what makes the partnership unique stems from Carpenfer’s more
than 20 years experience working in both the printing industry and as a
graphic designer, coupled with the extensive writing experience and media
relations skills of Reed.

Cork Tree Creative is located at 100 North Main Street, Suite 8, in downtown
Edwardsville.

For more information about Cork Tree Creative, please visit www.
corkireecreative.com or call (618) 656-7333.

Tmﬁ‘[ S are

Receive o subscriptions of the
Edwardsville Intelllgencer at your business

zf one!

That’s 1/2 off our standard rates!

*Valid in delivery areas only.

Subscription Rates

12 Weeks - $33.85
24 Weeks - $61.75
48 Weeks - $99.50

Intelligéncer

Call 656.4700 - ,
Hevetown News Y Can't Miss,

cfwm'ﬂj* Edwardsville/Glen Carbon business since 1862.

t?:ce}m AL 0 gy,
reuld T Coverage,

COMSiclay, "y we,
SOURee Ly fﬁe: “""ﬁw ’

Vision 20-20 Focus
Groups Forming

Vision 20-20 is an exciting initiative that is bringing key stakeholders
together fo define a strategy and investment agenda for Southwestern
lllinois” long-term economic development.Through a step-by-step process,
the goal of the initiative is fo reach consensus on four to five “high impact”
priorities that will guide and shape future legislative agendas, funding
requests, and regional initiatives.

The intention of Vision 20-20 is not to replace any individual plans or
agendas, but to instead strengthen connections among those with a

vested inferest. By building consensus in key areas such as: workforce
development; infrastructure expansion; international frade expansion;
energy/alternative energy clustering; and/or redevelopment of our cities, we
believe we can better position ourselves to increase regional wealth and
define our economic future.

The first step of this process is fo gain information from local businesses.
The purpose of this focus group is to explore and understand what small fo
medium sized local businesses perceive as the strengths and weaknesses
of Southwestern lllinois” economic development, what the threats and
opportunities are for this area, any additional information that Vision 20-20
might need to be more affective and anyone else who should be involved
in the process. This group interview will be at the Chamber Office on
March 11th af 8:30 a.m. Contact the Chamber at 656-7600 fo participate.

Give us the opportunity to build a
relationship with you.

Commerical Lenders Seated are Brett Bruhn and John Dorsey;
Standing are Brian Ury, Shannon Scheffel, Tim Whitten and Dave Gansner

Commerciall.ending Digital Deposit « Health Savings Accounts
& Fijrst

FN B National
N Bank

www.fnbstauton.com

« STAUNTON - 618-635-2234
+ LIVINGSTON - 618-637-2070
+WORDEN - 618-459-7211

+ BENLD - 217-835-4384

« BETHALTO - 618-377-9146
« HOLIDAY SHORES - 656-5015
- TROY - 618-667-9800

+ HAMEL - 618-633-2265
« MARYVILLE - 618-346-3600
« MT. OLIVE - 217-999-2265
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Your Business

Obama Signs Equal-Pay
Legisiation

Courtesy Marc Voegele, Express Employment Professionals

The first bill signed info law by President Obama was the Lilly Ledbetter Fair

Pay Act, a law approving equal-pay legislation.

The Fair Pay Act was named after an Alabama woman who claimed she
was paid less than her male counterparts in the same position after 19
years of service at a tire factory. Congress overturned a Supreme Court

ruling against Ledbetter and approved legislation to expand workers” rights

to sue for fair pay.

The ruling also relaxed the statute of limitations for when you can file a

claim from 180 days after an employee first suspected pay discrimination.
The statute of limitations is now set at six months, which restarts every time

an employer issues a paycheck.

Hawthorne Animal
Hospital to Host Canine
Easter Egg Hunt

Hawthorne Animal Hospital will be hosting their 4th Annual Canine Easter
Egg Hunt at their Troy location at 2pm Saturday, April 4,2009 at their newly
constructed Dog Park. The Troy location is located off of Hwy 40 in Troy next
to RP Lumber.

The fee for entry into the egg hunt is $3 per dog. For an additional $2, your
dog can have their picture taken with the Easter Bunny before the hunt
between 1-2pm. All proceeds will benefit the Treehouse Wildlife Center.

For more complete rules, or to register your dog(s) visit www.hawthorne.
vetsuite.com, email Hawthorne at hawthorne@attglobal.net, call the Glen
Carbon location af 288-3971, or register onsite the day of the event.

They are also accepting reservations for agility fraining classes at the Troy
Dog Park. Please call 618.667.4900 or visit www.troyhawthorne.com for
more information. Come visit the Dog Park 7 days a week to exercise your
pooch!

Dependable Injuries Deep Tissue Massage Strength Work
Hardening Efficient Goal Job Analysis Service Dedication
Climb Evaluate Lessened Joint Stress Courteous Sports
Prompt Jump Rehabilitation lontophoresis Trained Patient
Analysis Leader ‘\¢|Uzit]c Trizrzio))/ Utility Pole Intensity
Resistance Jets Tools Focused Ultrasound Attention Care
Nutrition Coordination Women's Health Endurance Push
Comprehensive Cost Fractures Sincere Low Impact Onsite
Pull Satisfaction Encouraging Reliable Management Gait
Prevention Variable Temperatures Job Site Testing Aagility
Value Industrial Therapy Respectful Achievement Quality
Task Ergonomics HydroWorx Pool Analysis Teamwork
Balance E-stim Work_Conditioning Excellence Successful
Skills Performance s Underwater Treadmill Power
Consultation Plyor onfidential Stabilization Muscle
Documentation Wg '

and Work Apex Ste
Fed Confidence Effecti

Experience Agility
R CHT Compassion

PHYSICAL THERAPY

For more information call 618-651-0444 or visit www.apexpt.us

AN ADDED MEMBER BENEFIT

We are pleased to offer
As a member of o P
special discount rates from

EDWARDSVILLE/  Auto-Owners Insurance
GLEN CARBON Company on business
CHAMBER OF insurance —to members
COMMERCE
of company approved
YOU’LL SAVE BIG!

organizations like yours!

Fast, fair and

Southern lllinois
Underwriters Agency, Inc.

P.O. Box 463
105 Plaza Court
Edwardsville, lllinois 62025
618-656-0120 CALL TODAY AND SEE

C. William Schmidt « Matt Rogier HOW YOU’LL SAVE!

efficient service — from
The “No Problem” People®

Auto-Owners Insurance

Life Home Car Business

The Vo hroblorm Foople®
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CHRISTIAN HOSPITAL ONLY AREA HOSPITAL
RANKED IN MISSOURI'S TOP 10 FOR ALL THREE
CLINICAL PERFORMANCE MEASUREMENTS

Recently released data compiled by the federal government’s Center for Medicare and
Medicaid Services (CMS) ranks Christian Hospital as the only St. Louis area hospital in

Missouri's Top 10 for all three measurements of clinical performance!

¢ No. 1 in the St. Louis metro area and No. 2 in Missouri for having the best
survival rate for heart attack patients

¢ No. 4 among all hospitals in Missouri for having the best survival rate
for pneumonia patients

¢ No. 10 in the state for having the best survival rate for heart failure patients

This data speaks to the great clinical advancements that are taking place at Christian
Hospital. In addition to the CMS findings, Christian Hospital over the past 18 months
has scored in the top 25 percent of all hospitals nationally on the publicly reported

‘Core Measures’ of clinical quality. And our year-to-date performance continues to be

better than the top 25 percent of all the hospitals in the country.

(brls’tlaﬂ Northwest

HEALTHCARE

B8 HealthCare T8 HealthCare

Christian Hospital, a founding
member of BJC HealthCare, is
a 497-bed acute-care medical
center located on 28 acres in
unincorporated north St. Louis
County. Located 6 miles west of
Christian Hospital is Northwest
HealthCare, which offers the
community 24-hour emergency
care and a variety of outpatient
services in a convenient setting

to complement hospital services.

Christian Hospital is noted

as a leader among hospitals

in the St. Louis region and

has experienced a dramatic
turnaround during the past few
years. In particular, Christian
Hospital is highly regarded for its
excellence in heart services and
lifesaving cardiothoracic surgery,
emergency medicine, cancer
treatment, psychiatric services
and substance abuse programs,
neurology, spine surgery,
radiology, urology, pulmonary

care and radiation oncology.

Chamber of Commerce
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Your Business

Edwardsville Rotary
Makes Pledge to
Anderson

The Rotary Club of Edwardsville has pledged $50,000 to Anderson
Hospital’s “Growing for the Future” capital campaign. Anderson Hospital,
located in Maryville, lllinois, is a not-for-profit, community hospital. “This
is the first campaign since the hospital was founded over 30 years ago,”
said Keith Page, Anderson Hospital President and CEO. “This $4.1 million
campaign will improve and expand the Intensive Care Unit.”

True fo their motto, “Service

Above Self,” the Rotary Club of
Edwardsville has pledged this
money to enhance critical care
services for the benefit of everyone
in the community. “Each year, our
Rotary club provides substantial
financial and hands-on support

o major projects that enhance

our community,” said John Motley, Rotary President. "This year, Anderson
Hospital’s new ICU provided us with the opportunity to meaningfully
address the critical care needs of our area residents. The Rotary Club of
Edwardsville is pleased to help support the new ICU."

"Because our ICU unit provides high quality critical care fo our growing
service areq, the Intensive Care Unit is busy and often near capacity,” said
Lisa Klaustermeier, Anderson Hospital’s Chief Nursing Officer. “The new ICU
will provide a much larger space, more beds and the latest technology with
a high-level of comfort for patients and their families.”

“The ICU is an infegral part of our hospital, just as the Edwardsville

Rotary has played an integral role in our campaign with their donation

of $50,000,” shares Alice Drobisch, Chief Development Officer, Anderson
Hospital."We are appreciative of their support and pleased to have them as
one of the initial donors to our campaign.”

The Edwardsville Rotary Club has a long history of community support.
They have funded and built the first Habitat House in Edwardsville. They
recently completed a new dock for the Watershed Nature Center, and
assisted in the funding for the Edwardsville High School’s Sports Complex.
None of this could have been accomplished without fremendous support
from the community.

Money Mailer of The
Metro East Mainstreams
Mobile and Online
Marketing for Local
Businesses

Money Mailer of The Metro East, a veteran local direct marketing leader,

is unveiling a new suite of mobile and online advertising solutions
designed to give today’s local small businesses a competitive edge in the
marketplace. Utilizing advanced technologies and state-of-the-art analytics
integrated with fraditional direct marketing factics, Money Mailer is at the
forefront of offering full-service, multi-channel direct marketing locally and
regionally.

“We have a clear understanding about the urgency in today’s economic
climate to deliver affordable campaigns that provide a solid return on
investment,” said Mike Goodsell, owner of Money Mailer of The Metro East.
“We are thrilled fo be in a position fo consult with new and existing clients
and enhance their traditional direct marketing campaigns with interactive
marketing channels that will distinguish their goods and services from the
competition.”

Enabling Money Mailer to establish itself as the leader in online couponing
solutions is its strategic partnership with Coupons, Inc., the world’s largest
provider of printable coupon marketing and technology solutions.The
combination of Coupons, Inc’s distribution network, powering thousands
of websites and an expanding mobile platform, and Money Mailer’s reach,
which includes thousands of local households through shared mail alone,
makes this a welcome partnership for consumers and businesses alike.
Money Mailer will be able fo increase its circulation by an average 20%
using the Coupons, Inc. DigitalFSI™ network.

In addition, Money Mailer’s trendsetting mobile marketing capabilities
allow advertisers o broaden their reach fo consumers through “push” (text
messages) and “pull” (mobile Web application) technology.

“We have set the standard for effective shared mail campaigns and we are
continuing that tradition in the world that today’s tech savvy consumers live
in,”added Goodsell."Our interactive solutions are fully integrated with print
shared mail and one-to-one direct mail, giving local advertisers the chance
fo fouch consumers in even more relevant and timely manners than ever
before.”
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Sandberg Phoenix &
von Gontard Attorneys
Selected 1o Author
Employment Law
Publication for lllinois
Chamber of Commerce

Sandberg Phoenix & von Gontard P.C. shareholders Thomas E. Berry, Jr.,
and Philip J. Lading recently accepted a request by the Illinois Chamber

of Commerce fo author a book for the Chamber on Employment Law in
lllinois. Specifically, the publication will address in detail issues arising
under the multitude of employment leave laws impacting lllinois employers
including: the Americans with Disabilities Act (ADA); Family Medical Leave
Act (FMLA); and the Uniformed Services Employment and Reemployment
Rights Act (USERRA).

Mr. Berry and Mr. Lading will be presenting seminars throughout lllinois on
leave laws impacting lllinois employers.

To obtain a copy of this book, for information on Tom Berry and Phil Lading’s
upcoming employment seminars, or fo arrange for an individualized
presentation on employment law issues impacting your business, please
contact them at (618)659-9862, or via email to tberry@spvg.com or
plading@spvg.com.

SIUE School of Pharmacy
to Host Golf Scramble

The Southern lllinois University Edwardsville School of Pharmacy Class of
2010 is hosting its third golf scramble on Saturday, April 25, 2009 at Fox
Creek Golf Club in Edwardsville, lllinois. Naturally, theyre seeking golfers,
and sponsors.

Golfers can play for $65 a person, or $260 per foursome. You do not
need to have a foursome tfo register. Proceeds benefit the Class of 2010’s
community service and class oriented activities.

In additions to golfers, sponsors are being sought af the levels listed below:

« Class of 2010 Scramble Sponsor—S$1,000
« Dinner Sponsor - $500

* Hole Sponsor—$150

« Foursome—3$260

* Individual Golfer —$65

Questions or requests can be directed to Matt Lewis at 618-292-0608 or
matlewi@siue.edu and/or Dr. J. Christopher Lynch, Faculty Advisor, at 618-
650-5139 or jalynch@siue.edu.

Gall or visit us online for our GD
rates from 6 to 60-month terms.

This credit union is federally insured by the
National Credit Union Administration. Your
savings federally insured to at least $250,000.

(618) 797-7993 mygcscu.com

Membership restrictions apply.

4 d MONEY
PPIMAILE

of the Metro East

* Shared Mail Product * Variable Data Postcards and

* Solo (1to 1) Mailings Letter Mailings

* New Move and Loyalty Programs  * Demographic Lists

_—— o B | * Graphic Design

GNH«WLER * Promotional Flyers,

Pamphlets and

Business Cards

* 4 Color Printing
* On Line

NEw I Advertisin
MOBILE tex I - g
MEssace

MARKETING I8

‘86‘6 2 .82_ 429 Yw“

Mike Goodsell, Owner

www monemaller com
A Combat Veteran Owned Business
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Your Business

Ask the Expert

by Marcel Brown of The Tech Spot, www.techspotstore.com

How Valuable is Your Data?

It amazes me how many people still do not have a good understanding of
how valuable their data is. Many people will spend an inordinate amount
of time agonizing over the purchase price of their technology, but spend
almost no time or money securing their data. The ironic part of this is that
usually the amount they are agonizing over is small compared to what their
data is worth or the cost involved in recovering data. Which brings fo light

a very important detail that many people miss concerning their computer’s
warranty.

| know of no computer or storage device warranty that covers the data that
is stored on them.The reason for this is simple. Data can be priceless. At the
very least many times more valuable than the computers they are stored
on.Technology companies could not be in business if they were expected
to cover the cost of the data that their machines stored. Additionally, the
cost of recovering datfa from a failed machine, if at all possible, can range
into thousands of dollars.

The problem is that many people think that their hardware warranties cover
*everything*. So when the hard drive in their computer fails, they don't
worry too much because they think they’ll get their computer repaired and
back exactly the way it was. Unfortunately, this is not usually the case with
hard drive failures. Sure, their computer will be fixed at no cost, but it will
not contain any of the data that was stored on the failed hard drive. Since
computer and hard drive manufacturers do not warrant the data or the cost
involved in recovery, any costs involved in recovering data fall upon the
user.And again, these costs can range into thousands of dollars in some
cases.

When looked at in this light, the initial purchase price of either a computer
or backup system is almost irrelevant. So unless the data on your computer
is of no value fo you, please make sure to incorporate the cost of a backup
system into any new computer purchases. Or if you are currently without

a backup system, stop what you are doing and call your tfechnology
consulfant right now. It doesn’t matter if you “only” use your computer

for personal reasons. More and more individuals are keeping exiremely
valuable data on their computers such as irreplaceable digital photos or
financial data.

Top Culver's Managers
Recognized

While celebrating 25 years of irresistible goodness at Culver's annual
Reunion, 10 of Culver’s top restaurant managers received the Excellence
in Leadership award. Nominated for the award by Culver's franchise
partners, recipients are selected based on their superior leadership and
mentoring skills, and their ability to freat Culver’s guests. The awards were
presented on Wednesday, February 11th at Culver’s 2009 annual Reunion
in Milwaukee, Wis.

Each year Culver's presents awards and cash prizes fo its fop mangers, who
serve as great role models for thousands of culver’'s managers and team
members. Deana Laux, General Manager of the Edwardsville location was
one of only 10 fo be recognized.

“Strong leadership is critical in the restaurant business. Our managers
motivate their teams to deliver irresistible goodness quickly and in a
friendly, welcoming manner. These award winners are the best Culver's
managers, and the proof is in their outstanding feam and restaurant
performances,” says Craig Culver, co-founder of Culver's. *Because of their
work, our honored guests leave our restaurants happy. | congratulate all of
our recipients on their fine work all year long.”

Celebrating its 25th anniversary this year, Culver's brings together its
franchise partners, managers, team members and supplier partners af the
annual Reunion. The event gives Culver’s team members the chance fo
network, learn about new products and training fechniques, and compete in
the Grill Master National Competition.
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Cuddly Critters for
Kids in Crisis
During the month of March, Dr.

Barry Delassus of Southern lllinois
Chiropractic Center, will be collecting
new feddy bears for local kids in crisis
situations who could use a friend.

All teddy bears will be donated fo
Children’s Home and Aid in Granite
City. Teddy bears can be dropped off
at the Maryville office located at 2-B

Professional Park Drive, next to the
Maryville Subway on Route 159.

A\ A
All quantities of donations are welcome. A donation of two feddy bears
qualifies all NEW patients to a complimentary initial visit, including all
exams and necessary x-rays needed to begin care. All EXISTING patients
will receive a complimentary adjustment or $5.00 off a 60-minute
massage. Please note that due to insurance contracts and regulations,
some restrictions may apply. Dr. DeLassus will be collecting teddy bears
through March 31st.

For more information please contact our office at (618) 288-7991 or
online at www.SpineSmart.com

Retirement Planning for
Small Business Owners

By Zach Woods, Commerce Bank, Edwardsville Banking Center Manager

As many as 75 percent of all family business leaders will reach retirement
age in the next 15 years. If you are planning fo retire within the next
decade, you might want to start preparing now. How?

1. Create a succession plan. Have a written plan. Will your successor buy
the company? Will you help finance the purchase? Will your next-in-line
be prepared for the job? If you lack a formal succession plan, create one.
Begin with an organizational chart, including a list of responsibilities. Then
develop a strategic business plan that charts your business’ future.

2. Have a*Plan B Children sometimes change their minds or merger
opportunities arise. A wise business owner will plan for several possibilities.
Even if your intended successor works at the company already, it's smart to
identify potential outside buyers as well.

3. Create an advisory team. Emotions can run high in retirement-related
discussions — a reason many small business owners avoid them. Often

a frusted third-party can bring objectivity fo the process. That’s why you
may want o form your own retirement planning advisory team. This team
can include your accountant, lawyer, banker and a business valuator. This
should help you broker solutions that make good financial sense, while
addressing your family’s personal needs.

What: Business After Hours

When: Thursday, March 5th
5:00 pm - 7:00 pm

Where: 6814 Goshen Road,

Edwardsville, IL

Food, wine, and drinks provided by Bella Milano

Goshen Rd.

Madison Ave.
(Rt.143)

&
¥
~
* o

W.Vandalia

x

St.Louis St. S.Central = Ave.(111)

157 Center
2143 S. Route 157
Edwardsville, IL
692-9900

Goshen Center
6814 Goshen Road
Edwardsville, IL
656-6122

Wood River
1046 Madison Ave.
Wood River, IL
254-8445

Downtown
300 St. Louis Street,
Edwardsville, IL
656-6200

You are Cordially
Invited to Attend!

Try your luck at guessing how
many coins are in the Pot-of-
Gold at the After Hours & you
could win a Visa Gift Card!!!

»

=

D= ¢

First Clover Leaf Bank”
We're Better Together.

www.firstcloverleafbank.com
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Your Business

Video Phone 1o be
Featured on
The Celebrity Apprentice

Gaining the interest and endorsement of Donald Trump is no easy
endeavor. But Alternative Communications Network, Inc. (ACN) and their
Iris 3000 video phone have managed to do just that. Richard Jones, one
of the first independent ACN representatives in the metro-east, can attest to
that firsthand - having been audience to Mr. Trump af two of the company
training seminars he has attended. Impressed with the operations and
foresight of the company, Trump is featuring ACN and the new Iris 3000

on The Celebrity Apprentice on March 22, 2009. Already gaining an
outstanding following, the interest in ACN and the video phone will be
tremendous affer being showcased on national TV.

ACN, Inc. is the world’s largest direct-selling telecommunications company
in the world, providing exceptional alternatives for local and long-distance
calling, wireless internet, security systems, and satellite TV. For further
information on services and a groundbreaking business opportunity
contact Richard Jones at 210-9701 or visit www.richardjones.acnrep.com.

Need new skills
to impress the hoss?

Enroll how in one of these hands-on continuing
education workshops at Lewis and Clark.

Essential Leadership Skills = Microsoft Office 2007
Setting Performance Expectations = Speaking for a Lasting Impression
Managing Effective Mestings = Database Design Fundamentals
Grant ¥Writing = Yolunteer Management = QuickBooks

Continuing & Professional Education
Y 618-468-2820 = www.lc.edu/ce

SBA Launches
New Online Community

Business owners, bloggers, government, and others now have a place to
discuss and share information about starting and running a successful
business.

The new community forum on Business.gov features discussion forums,
and idea page and blogs, where small business owners can talk about
their unique business issues and get direct access fo even more valuable
resources including:

« Easy access to other small business owners and experts who can
answer questions

+ The ability to learn from the experiences and expertise of others

= A way fo save time by getting answers quickly

+ Direct input into Business.gov, fo voice the ways that government can
better serve them

For more information, visit www.business.gov.

Your path to improved profit and performance

Linda Kuhimann
Accountant/QuickBooks ProAdvisor

618.830-2272

B USI NESS S ERV I CES

www.kuhlmannservices.com
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Tips to Prevent Identity Theft

By Lynden Schuyler, President, Performance Strategies that Work

We hear things daily about identity theft with regards o our bank accounts
and credit cards but since the faxman only comes once a year (to our
mailboxes anyway), these seemed particularly timely and important.

1.If you receive a lefter or notice from the IRS which leads you to believe
someone may have fraudulently used your Social Security Number,
respond immediately to the name and address or phone number printed
on the IRS nofice.

2.1f you receive a lefter from the IRS that indicates more than one tax return
was filed for you, this may be a sign that your SSN was used fraudulently.

3. Another sign that you may be the farget of identity theft is an IRS letter
indicating you received wages from an employer unknown fo you.

4.The IRS has a department which deals specifically with identity theft
issues.The IRS Identity Protection Specialized Unit is available if you have
been in confact with the IRS about an identity theft issue and have not
achieved a resolution.

5.You can contact the IRS Identity Protection Specialized Unit by calling the
Identity Theft Hotline at 800-908-4490 Monday through Friday from
8:00 am to 8:00 pm local time.

6.The IRS Identity Protection Specialized Unit is also available if you believe
your identity may be at risk of being stolen due fo a lost or sfolen purse

or wallet or due to questionable activity on your credit card or your credit
report.

7.The IRS never initiates communication with taxpayers about their tax
account through emails. If you receive an e-mail or find a Web site you
think is pretending fo be the IRS, forward the e-mail or Web site URL to the
IRS at phishing@irs.gov.

8.The IRS has many more resources available to help inform taxpayers
about identity theft on the IRS Web site at IRS.gov. On IRS.gov you can
access information on how to report scams and bogus IRS Web sites. You
can also visit the IRS Identity Theft Resource Page, which you can find by
typing Identity Theft Resource Page in the search box on the IRS.gov home

page.

9.The Federal Trade Commission is also available to assist faxpayers with
identity theft issues. You can reach them at 877-ID-THEFT (877-438-4338).

10. Visit www.OnGuardOnline.gov for protection tips from the federal
government and the technology industry.

Get the FREE test that could save your life...
without leaving your car!

Supporting Sponsors:

BANKS
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Your Business

Achieve Family Business Success

By Allen E. Fishman, Founder, The Alternative Board®, www.thealternativeboard.com

A whopping 62% of America’s workers are employed by family-owned
businesses.These businesses are the engines that will drive our economy
out of recession. Unfortunately, they can quickly become dysfunctional if
their leaders aren’t proactive. Consider these four crucial elements.

Don't Hire if You Can’t Fire Create a written policy for hiring, reviewing,
and terminating family members. Standards need to be upheld-even

if the expectations are different than for a nonfamily employee. Job
responsibilities and pay grades should be clear fo all. Your company may
be family-owned, but its financials are still subject o the law of reality-
nonperforming employees have to go.

Be Fair, Not Equal, About Compensation Compensation is the most
emotionally charged issue family businesses face. Let’s say that two
brothers work for a business run by a parent. One brother works hard and is
an asset. The second just drops in occasionally but is paid the same. This is
a recipe for disaster. Attempting to keep peace with equal pay for unequal
contributions actually provides fuel for future conflicts. Stick to open-book
company policies.

AN ACCOUNT FOR YOUR TEEN
o

Teens Will Learn To:
e Save & Invest
- Manage Money Electronically
» Establish Credit History

Visit the MyiBANK web-site to
request a brochure, or visit any one
of our convenient Banking Centers.

of Edwardsville
The People You Know & Trust

www. myibankaccount.com

Plan to Pass It on Someday The number of family-owned businesses
that fail when the founder passes on is uncountable. Too often, the family
member chosen to be the leader of the business doesn’t have the required
ability or the work ethic. Be proactive. Communicate with your chosen
successor so that he or she can start learning the job and grasping the
obligations that come with it. Then, create a succession plan that all key
family members acknowledge and understand. This will avoid heartache,
not fo mention lawsuits, in the future.

Get Creative for Your Nonfamily Employees Some of your most qualified
and valuable employees may not be relatives. Don’t take for granted that
nonrelatives will feel the same sense of inclusion as children, spouses,

or siblings of the boss. Approach job security fears head-on, clearly
communicating to nonrelatives how much you appreciate their skills and
loyalty. Plus, be sure to outline leadership opportunities available fo them
to keep all your employees performing at a high level. Remember, money
talks.

With clear, proactive planning and communication, a family-owned
i i essful and even a fun place fo work

)/

hortica

INSURANCE & EMPLOYEE BENEFITS
To guide and provide

Home
Business
Life
Health
#1 Horticultural Lane
Edwardsville, IL 62025
618.656.4088

www.hortica-agency.com

Ryan L. Matthews

Account Executive

PlJ_Blzl(: RELATIONS
think. create.solve.

A Fresh Approach
To Marketing...

www.prthinktank.com
(618) 692-9299
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REALTORS® Renewing
America

Heeding President Barack Obama’s call for a renewed spirit of public
service and inspired by his Renewing America Together campaign, the
lllinois Association of REALTORS® (IAR) has announced a new campaign of
volunteer service fo help Americans achieve and maintain safe and decent
housing.

Through the REALTORS® Renewing America campaign, the association will
serve as a clearinghouse for new and ongoing REALTOR® volunteerism
related to housing and will offer specific volunteer opportunities and
projects for REALTORS®.

The program grew out of a desire by IAR leadership to recognize the
Inauguration of President Obama, who previously served as the Senator of
lllinois and has always expressed a special interest in housing issues. The
program will be promoted throughout the 2009 calendar year.

The Greater Gateway Association of REALTORS® serves over 1,200
REALTOR® and affiliate members in the southwestern lllinois region
including the counties of Bond, Calhoun, Fayette, Jersey, Macoupin,
Madison, Monroe, and Montgomery. The Association strives to promote
education, professionalism, and ethical conduct in the real estate industry,
to continue to be an advocate for the protection of property rights, and to
assist in providing Americans with safe and affordable housing.

New Outpatient Lab
Draw Station Opens

Anderson Hospital is growing again to meet the needs of our community.
Anderson is excited fo announce a new Outpatient Lab Draw Station will
open on Tuesday, February 17th! The Outpatient Lab Draw Station’s new
location makes it more convenient for our patients. The new lab specimen
and blood draw collection center is located right off the lobby of Physician
Office Building I. “We still have the same great staff and convenient hours,”
says Darlene Cawthon, Anderson Hospital Lab Director. “But we now have a
new space that is more patient friendly and easier to access.”

Making the visit even better for the patient is the new on-site registration,
“Patients can by-pass going to the Admitting Department,” says Cawthon.
"Now they can register right here in the Outpatient Lab Draw area!”

Patients can either be dropped off or park in front of the Physician Office
Building | and use that entrance. The Lab is available fo anyone with a
written order from a physician or healthcare provider. No appointment is
necessary. Lab hours are 7 a.m.to 6 p.m. Monday — Friday and 7 a.m.to 2
p.m.on Saturday.

Microsoft

GOLD CERTIFIED
Partner

%oyﬁm

Supporting the unique
P I.T. needs of Small Business!

(866) 394-0334

Microsoft.

Small Business
Specialist
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“I'm really good
with dogs!”

Thankfully, the emergency care
you need is right here.

"‘ GATEWAY REGIONAL
’ MEDICAL CENTER

gatewayregional.net




